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[bookmark: _Toc311022196][bookmark: _Toc459814429]Executive summary
This report summarises the responses to Lancashire County Council's sheltered accommodation and community alarm consultation 2016. 

For the consultation, paper questionnaires were sent to all service users and made available at sheltered accommodation services. An online version of the questionnaire could also be accessed from www.lancashire.gov.uk.

The fieldwork ran for twelve weeks from 30 March until 24 June 2016. Questionnaires were sent to approximately 14,000 service users. In total, 5,448 completed questionnaires were returned, giving a response rate of 38.9%.

A separate questionnaire was sent to Lancashire's 12 district councils, current supporting people providers and stakeholders. We received responses from 14 providers, 4 stakeholders and 7 district councils. 

1.1 [bookmark: _Toc304384964][bookmark: _Toc311022197][bookmark: _Toc459814430]Key findings
[bookmark: _Toc459814431]Providers
· [bookmark: _Toc304384966]The top mentions from responding providers for what their plans are for their schemes in light of the proposal were: a possibility of withdrawal of services/change in support services (7 providers), new or increased charges (7 providers), don’t know /currently reviewing position (6 providers) and exploring alternative funding such as housing benefits (5 providers).
· The top mentions from responding providers for the impact on services users were: loss of or reduced support services (9 providers), new or increased charges/financially detriment (9 providers), services users' health and wellbeing impacted (6 providers) and sheltered housing will be unaffordable for people on low income (4 providers).
· The top mentions from responding providers for the impact on their organisation were: be reduced staffing/redundancies (7 providers) and issues with rent or voids (6 providers).
· The top mentions from responding providers for the impact on the community were: pressure on other public services such as hospital admissions, GP use, social care (12 providers), increased number of vulnerable people/unmet needs increase (7 providers), cutting preventative support is a false economy and will cost more in long term (7 providers) and less of community hub for wider community (6 providers).




[bookmark: _Toc459814432]Stakeholders
· The top mentions from responding stakeholders[footnoteRef:1] for the impact on services users were; health and wellbeing impacted (7 stakeholders), services users receive less or no support (7 stakeholders), unsure/under review/dependent upon on provider response (4 stakeholders) and independence impacted (4 stakeholders). [1:  Responses to the district council consultation and stakeholder consultation have been combined] 

· The top mentions from responding stakeholders for the impact on their organisation were: it will impact on other areas of their business (4 stakeholders), it will increase pressure on budget (2 stakeholders) and unsure of impact/dependent upon market response (2 stakeholders).
· The top mentions from responding stakeholders for the impact on community were: increased pressure on other public services (8 stakeholders), increased social isolation (5 stakeholders), wellbeing issues (3 stakeholders) and direct impact on residential care (3 stakeholders).
[bookmark: _Toc459814433]Service users
· More than two-fifths of respondents (42%) said that they receive a daily visit or call from the scheme manager/warden/support visitor. Nearly a fifth of respondents (17%) said that they receive a weekly visit of call.
· The types of help respondents were mostly likely to say they receive were: visits or calls (65%); help in emergencies (58%); and help with reporting repairs (57%).
· Respondents were most likely to say that: visits or calls from the scheme manager/warden/support visitor (70%); help in emergencies (68%); help with reporting repairs (61%); and support to maintain the personal safety and security (59%) are important[footnoteRef:2] aspects of the service to them. [2:  Very important and fairly important] 

· Nearly all respondents (96%) have emergency alarm equipment. Of those respondents who have the emergency alarm equipment, over three-fifths (62%) said that they had used the emergency alarm equipment.
· Over a third of respondents who said they have used the emergency alarm equipment (35%) said that they used it in an emergency, just less than a quarter (23%) said that they had used it to contact scheme manager/warden. 
· Nearly three-quarters of respondents (73%) said that the emergency alarm equipment is very important to them. Almost one in ten respondents (9%) said that the emergency alarm equipment is not very important or not at all important to them.
· When asked to provide any feedback or comments about the budget proposal and how it will affect them, respondents were most likely to say that this service is vital/lifeline (8%), wouldn’t feel safe/vulnerable (8%), disability/old age requires warden support (8%) and for reassurance/peace of mind (8%).
[bookmark: _Toc311022203][bookmark: _Toc459814434]
Introduction
[bookmark: _Toc304384968][bookmark: _Toc311022205]Lancashire County Council is required to make savings of £262m by 2020/21. This extremely difficult financial position is the result of continued cuts in Government funding, rising costs and rising demand for our key services.

Lancashire County Council currently provides some of the funding that is used to deliver support within sheltered housing. As part of the savings, the county council is proposing to stop funding support for sheltered accommodation at the end of March 2017. The funding provided by the county council currently supports:

· the scheme manager/warden/support workers who check to make sure residents are safe and well and provides support to help them stay independent; and
· the emergency alarm which enables residents to obtain help 24 hours a day, seven days a week if they need help in an emergency.



[bookmark: _Toc459814435]Methodology

For the consultation, paper questionnaires were sent to all service users and made available at sheltered accommodation services. An online version of the questionnaire could also be accessed from www.lancashire.gov.uk. 

The fieldwork ran for twelve weeks from 30 March until 24 June 2016. In total, approximately 14,000 questionnaires were sent to service users and 5,448 completed questionnaires were returned, giving a response rate of 38.9%.

Before they received the questionnaire service users should have received a letter that explained how their landlord intends to respond to the budget proposal. If they hadn't receive the letter from their landlord they were encouraged to contact them for further information. Service users were also encouraged to contact their landlord if they felt that they needed support to help them understand or respond to the questionnaire, as their landlord could support them directly or provide access to an advocacy service.

A separate online questionnaire was made available to Lancashire's 12 district councils, providers and stakeholders. This questionnaire was designed to give district councils, providers and stakeholders an opportunity to outline what they think the impact of the proposal will be on service users, on their respective organisations and on the wider community.

Summaries of provider and stakeholder responses have been provided in the main findings section of this report. Further details of their responses are presented in appendix 2 and appendix 3.

[bookmark: _Toc459814436]3.1 Limitations
In charts or tables where responses do not add up to 100%, this is due to multiple responses or computer rounding.



[bookmark: _Toc304384970][bookmark: _Toc311022207][bookmark: _Toc459814437]Main consultation findings 
[bookmark: _Toc459814438]4.1 Provider responses
The 14 providers that responded to the sheltered accommodation consultation were Ribble Valley Homes, Together, Accent, Riverside, Community Gateway Association, Great Places Housing, West Lancashire, Places for People, St. Vincent's, Calico, Lancaster City Council, Progress Housing, Anchor, and Contour.
The main issues raised in their responses are summarised below. The top mentions from respondents are presented with the number of stakeholders/districts that they relate to shown in brackets. 

Further details of provider responses are presented in appendix 2.

[bookmark: _Toc459814439] Key findings
The top mentions from respondents for what changes they are considering for their schemes were; 
· possibility of withdrawal of services/change in support services (7); 
· new or increased charges (7); 
· don’t know /currently reviewing position (6); and 
· exploring alternative funding such as housing benefits (5).

The top mentions from respondents for the impact on services users were; 
· loss of or reduced support services (9); 
· new or increased charges/financially detriment (9); 
· services users' health and wellbeing impacted (6); and 
· sheltered housing will be unaffordable for people on low income (4).

The top mentions from respondents for the impact on their organisation were:
· reduced staffing/redundancies (7); and
· issues with rent or voids (6).

The top mentions from respondents for the impact on the wider community were:
· pressure on other public services such as hospital admissions, GP use, social care (12); 
· increased number of vulnerable people/unmet needs increase (7); 
· cutting preventative support is a false economy and will cost more in long term (7); and
· less of community hub for wider community (6).

[bookmark: _Toc459814440]4.2 Stakeholder and district responses
The 11 stakeholders and district councils who responded to the sheltered accommodation consultation were Borough Council, Crossroads Care RV, Preston Older People, Blackburn with Darwen CCG, Hyndburn BC, Burnley BC, Fylde BC, Pendle BC, Chorley BC, South Ribble BC and Wyre BC. The main issues raised in their responses are summarised below. The top mentions from respondents are presented with the number of stakeholders/districts that they relate to shown in brackets. 

Further details of stakeholder and district responses are presented in appendix 3.

1. [bookmark: _Toc459814441]Key findings
The top mentions from respondents for the impact on services users were; 
· health and wellbeing impacted (7); 
· services users receive less or no support (7); 
· unsure/under review/dependent upon on provider response (4); and
· independence impacted (4).

The top mentions from respondents for the impact on their organisation were:
· impact on other areas of their business (4); 
· increased pressure on budget (2); and 
· unsure of impact/dependent upon market response (2).

The top mentions from respondents for the impact on the wider community were:
· increased pressure on other public services (8); 
· increased social isolation (5); 
· wellbeing issues (3); and 
· direct impact on residential care (3).






[bookmark: _Toc459814442]4.3 Service user responses
[bookmark: _Toc459814443]4.3.1 Support needs
First, respondents were asked how much support they or their partner currently receive from the scheme manager/warden/support visitor.

More than two-fifths of respondents (42%) said that they receive a daily visit or call from the scheme manager/warden/support visitor. Nearly a fifth of respondents (17%) said that they receive a weekly visit of call.

About a sixth of respondents (16%) said that they didn’t receive support from the scheme manager/warden/support visitor. 

Chart 1 - How much support do you or your partner currently receive from the scheme manager/warden/support visitor?

Base: all respondents (5,366)

Respondents were asked which of the main types of help offered by the service they receive from the scheme manager/warden/support visitor.

Of the different types of help listed in the question, respondents were most likely to say that they receive: visits or calls (65%); help in emergencies (58%); and help with reporting repairs (57%).


Chart 2 - Which of the following do you receive help with from the scheme manager/warden/support visitor?

Base: all respondents (5,395)

Respondents were then asked how important different aspects of the service are to them.

Respondents were most likely to say that: visits or calls from the scheme manager/warden/support visitor (70%); help in emergencies (68%); help with reporting repairs (61%); and support to maintain the personal safety and security (59%) are important[footnoteRef:3] aspects of the service to them. [3:  Very important and fairly important] 


Chart 3 - How important are the following aspects of the service to you? 

Base: all respondents (5,448)


[bookmark: _Toc459814444]4.3.2 Emergency alarm equipment
Respondents were asked about emergency alarm equipment. They were asked if they have emergency alarm equipment, if they have used it and why they used it. 

Nearly all respondents (96%) have emergency alarm equipment. Of those respondents who have the emergency alarm equipment, over three-fifths (62%) said that they had used the emergency alarm equipment.

Respondents were then asked why they used the emergency alarm equipment. Over a third of respondents who said they have used the emergency alarm equipment (35%) said that they used it in an emergency, just less than a quarter (23%) said that they had used it to contact scheme manager/warden. 

Chart 4 - If you have used the emergency alarm equipment, why did you use it?

                                  Base: all respondents (5,384)



Respondents were then asked how important the emergency alarm equipment is to them.

Nearly three-quarters of respondents (73%) said that the emergency alarm equipment is very important to them. Almost one in ten respondents (9%) said that the emergency alarm equipment is not important to them[footnoteRef:4]. [4:  Either not very important or not at all important ] 


Chart 5 - How important is the emergency alarm equipment to you?


Base: all respondents (5,448)




[bookmark: _Toc459814445]4.3.3 Views about the budget proposal
Respondents were then asked to provide any feedback or comments about the budget proposal and how it will affect them.

Respondents were most likely to say that this service is vital/lifeline (8%), wouldn’t feel safe/vulnerable (8%), disability/old age requires warden support (8%) and it offers reassurance/peace of mind (8%).

Chart 6 - Please provide any further feedback or comments about how the budget proposal will affect you in the box below.


Base: all respondents (5,448)
[bookmark: _Toc459814446]
4.3.4 Name of current landlord
Respondents were then asked to name their current landlord. The results are given below (the number of responses by provider is given instead of the percentage of responses as in charts 1-6).

Chart 7 - What is the name of your current landlord?



Base: all respondents (5,448)


[bookmark: _Toc459814447]Other responses to the proposal
Many people also chose to respond to the consultation in other ways. For example, sending an email, contacting their councillor, or signing a petition.
[bookmark: _Toc459814448]5.1 Other responses
We received four emails/letters from three members of parliament from Pendle, Fylde and Chorley which have not been included in the findings of this report.

Approximately eight responses from individuals, partner organisations and voluntary sector organisation were received as part of other ongoing/closed consultations in Lancashire County Council; we have extracted the supporting people related comments and presented them below.

In general, respondents were against the supporting people proposal and stated that it will have a negative impact on older people if ongoing supporting people support is withdrawn. Respondents felt that it was important to have calls/visits from scheme manager for those who haven’t got any family members. Respondents said this proposal will result in increased number of falls and hospital admissions, the abuse of the elderly in the community, and further segregation and isolation for vulnerable groups of people. Overall this will have major negative impact on people, wider community and other important services.

We also received a response from one of the older people forums in Lancashire. The respondent forum was concerned and worried about the proposed changes. Some of the service users were being asked to pay more for the services which were vital and important to maintain an independence. The forum also stated that older people were unable to pay for increasing cost of services and Lancashire County Council needed to reconsider these proposals for safety of older people.


[bookmark: _Toc311022220][bookmark: _Toc459814449]Appendix 1: Demographic breakdown
Table 1- Are you...?
	 
	%
	Count

	Male
	36%
	1,953

	Female
	61%
	3,299

	No response
	4%
	196

	Total
	 
	5,448



Table 2- Have you ever identified as transgender?
	 
	%
	Count

	Yes
	1%
	29

	No
	88%
	4,776

	Prefer not to say
	2%
	135

	No response
	9%
	506

	Total
	 
	5,448



Table 3- What was your age on your last birthday?
	 
	%
	Count

	Under 35
	0%
	5

	35-49
	1%
	42

	50-64
	13%
	725

	65-74
	33%
	1,783

	75+
	50%
	2,728

	No response
	3%
	165

	Total
	 
	5,448



Table 4 - Are you a deaf person or do you have a disability? 
	 
	%
	Count

	Yes
	54%
	2,944

	No
	41%
	2,234

	No response
	5%
	269

	Total
	 
	5,448





Table 5- Which best describes your ethnic background?
	 
	%
	Count

	English/Welsh/Scottish/Northern Irish/British
	94%
	5,146

	No response
	3%
	172

	Irish
	1%
	65

	Eastern European
	1%
	28

	Indian
	0%
	13

	Other
	0%
	6

	Caribbean
	0%
	7

	Pakistani
	0%
	5

	Total
	
	5,448



Table 6- What is your religion?
	 
	%
	Count

	No religion
	10%
	529

	Christian (including CofE, Catholic, Protestant and all other denominations)
	84%
	4,554

	Buddhist
	0%
	10

	Hindu
	0%
	8

	Jewish
	0%
	1

	Muslim
	0%
	10

	Sikh
	0%
	1

	Any other religion
	1%
	70

	No response
	5%
	265

	Total
	 
	5,448



Table 7- Are you in a marriage or civil partnership?
	 
	%
	Count

	Marriage
	25%
	1,338

	Civil partnership
	1%
	40

	Prefer not to say
	1%
	74

	None of these
	65%
	3,562

	No response
	8%
	434

	Total
	 
	5,448





Table 8- How would you describe your sexual orientation?
	 
	%
	Count

	Straight (heterosexual)
	85%
	4,635

	Bisexual
	0%
	7

	Gay man
	0%
	16

	Lesbian/gay woman
	0%
	5

	Other
	0%
	15

	Prefer not to say
	4%
	248

	No response
	10%
	522

	Total
	 
	5,448



Table 9- In which district do you live in Lancashire?

	District
	%
	Count

	Burnley
	12%
	631

	Chorley
	5%
	299

	Fylde
	4%
	245

	Hyndburn
	9%
	499

	Lancaster	
	9%
	500

	Pendle
	7%
	361

	Preston
	15%
	813

	Ribble Valley
	7%
	389

	Rossendale
	6%
	316

	South Ribble
	7%
	405

	West Lancashire
	13%
	686

	Wyre
	3%
	180

	Don’t know/unsure
	0%
	23

	No response
	2%
	101

	Total
	 
	5,448
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[bookmark: _Toc459814450]Appendix 2: Providers responses
Table 10 - changes to provider schemes
	
	Possible withdraw / change support services
	Don't know/ currently reviewing position
	New or increased charges
	Exploring alternative funding such as  housing benefit
	Reduced staffing
	More use of alarms / technology/ telecare
	Recruit volunteers
	Withdrawn alarm only services/ private only
	Reassess housing
	No change
	Increased use of other preventative services such as wellbeing service

	Provider 1
	x
	x
	x
	
	x
	
	
	
	
	
	

	Provider 2
	x
	
	x
	
	
	x
	
	
	x
	
	x

	Provider 3
	
	
	x
	
	
	
	
	x
	
	
	

	Provider 4
	
	x
	
	x
	
	
	
	
	
	
	

	Provider 5
	x
	x
	
	
	
	
	
	
	
	
	

	Provider 6
	x
	x
	x
	x
	
	x
	
	
	
	
	

	Provider 7
	x
	
	
	
	x
	
	
	
	
	
	

	Provider 8
	x
	x
	x
	x
	x
	
	
	
	
	
	

	Provider 9
	
	
	
	
	
	
	
	
	
	x
	

	Provider 10
	
	x
	
	
	
	
	x
	
	
	
	

	Provider 11
	
	
	
	x
	
	
	
	
	
	
	

	Provider 12
	
	
	x
	x
	
	
	
	
	
	
	

	Provider 13
	
	
	
	
	
	
	x
	
	
	
	

	Provider 14
	x
	
	x
	
	
	
	
	
	
	
	

	Total
	7
	6
	7
	5
	3
	2
	2
	1
	1
	1
	1





Table 11 - impact on service users
	
	loss of  or reduced support services
	New or increased charges /financially detrimented
	 S/U health and wellbeing impacted
	Increased social isolation
	Preventative work will cease or reduce
	Sheltered housing unaffordable for people on low income
	Safety impacted/ SU at risk
	Prevent or reduce independence
	Unsuitable accommodation
	Safeguarding concerns
	S/U may opt out of alarm
	No change
	Uncertainty 
	Don’t know yet
	Potential evictions

	Provider 1
	
	x
	x
	x
	x
	
	x
	x
	
	
	
	
	
	
	

	Provider 2
	x
	
	
	
	x
	
	
	
	
	
	x
	
	
	
	

	Provider 3
	x
	x
	
	
	x
	
	
	
	
	
	
	x
	
	
	

	Provider 4
	x
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 5
	
	
	x
	x
	
	
	
	
	
	
	
	
	
	
	

	Provider 6
	x
	x
	x
	
	
	
	x
	x
	
	
	
	
	
	x
	

	Provider 7
	x
	x
	x
	x
	
	
	
	
	x
	x
	
	
	
	
	

	Provider 8
	x
	x
	
	
	
	x
	
	
	
	x
	
	
	x
	
	

	Provider 9
	
	x
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 10
	x
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 11
	
	x
	
	
	
	x
	
	
	
	
	
	
	
	
	

	Provider 12
	x
	x
	x
	
	
	x
	x
	x
	
	
	
	
	
	
	

	Provider 13
	
	
	x
	
	
	x
	
	
	x
	
	
	
	
	
	x

	Provider 14
	x
	x
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total
	9
	9
	6
	3
	3
	4
	3
	3
	2
	2
	1
	1
	1
	1
	1




Table 12 - impact on organisation
	
	Reduced staffing/ redundancies
	Issues with rent or  voids
	Increase use or reliance on technology/ alarms
	Service restructures
	Disposal of housing/ closure of schemes
	Financial strain
	Less reinvestment in properties including extra care
	Impact on wider business
	Fewer resources for vulnerable
	Subsidised deficit
	Withdraw service
	Under review/ uncertain

	Provider 1
	
	
	
	
	
	x
	
	x
	
	x
	x
	

	Provider 2
	
	
	
	
	
	
	
	x
	
	
	
	

	Provider 3
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 4
	x
	
	x
	
	
	
	
	
	
	
	
	

	Provider 5
	x
	
	
	x
	
	x
	x
	
	
	
	
	

	Provider 6
	
	
	
	
	x
	
	
	
	x
	
	
	

	Provider 7
	x
	x
	x
	x
	x
	
	
	
	
	
	
	

	Provider 8
	x
	x
	
	x
	x
	
	
	
	
	
	
	x

	Provider 9
	
	
	
	
	
	
	
	
	
	
	
	x

	Provider 10
	x
	x
	
	
	
	x
	
	
	x
	
	
	

	Provider 11
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 12
	x
	x
	
	
	
	
	
	
	
	
	
	x

	Provider 13
	x
	x
	
	
	
	
	x
	
	
	
	
	

	Provider 14
	
	x
	
	
	
	
	
	
	
	
	
	

	Total
	7
	6
	2
	3
	3
	3
	2
	2
	2
	1
	1
	3





Table 13 - impact on the wider community
	

	Pressure on other public services: hospital admissions, GP use, social care
	Increased no of vulnerable people/ unmet needs increase
	Cutting preventative support is a false economy and will cost more in long term
	Less of a community hub for wider community
	Reduced employment
	Loss /reduction of vital community service
	People unable to move to retirement living/ living in unsuitable homes
	Increase anti-social behaviour
	Less connected/ increased isolation or loneliness
	No safety net
	Impact on other small business linked to services
	Negative impact on other tenants/ services 
	Increased social problems
	Vulnerable will struggle without support
	Community and other services against cuts
	Increased Mental health  issues

	Provider 1
	x
	
	x
	
	x
	
	
	x
	
	
	
	x
	
	
	
	

	Provider 2
	x
	
	x
	
	x
	
	
	x
	x
	
	
	
	
	
	
	

	Provider 3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 4
	x
	x
	
	
	
	
	x
	
	
	
	
	
	
	
	
	

	Provider 5
	x
	x
	x
	
	
	x
	
	
	
	x
	
	
	
	
	
	

	Provider 6
	x
	x
	x
	x
	x
	
	
	
	
	
	
	
	x
	x
	
	

	Provider 7
	x
	x
	x
	x
	
	x
	x
	
	
	
	
	
	
	
	x
	

	Provider 8
	x
	
	
	x
	x
	x
	
	
	
	x
	x
	
	
	
	
	

	Provider 9
	x
	
	x
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 10
	x
	x
	
	x
	
	
	
	
	x
	
	
	
	
	
	
	x

	Provider 11
	x
	
	x
	
	
	
	
	
	
	
	
	
	
	
	
	

	Provider 12
	x
	x
	
	x
	
	
	x
	
	
	
	x
	
	
	
	
	

	Provider 13
	x
	x
	
	x
	
	x
	
	
	
	
	
	
	
	
	
	

	Provider 14
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Total
	12
	7
	7
	6
	4
	4
	3
	2
	2
	2
	2
	1
	1
	1
	1
	1





[bookmark: _Toc459814451]Appendix 3: Stakeholders responses
Table 14 - impact on service users
	
	Health and wellbeing impacted
	Service users receive less or no support 
	Unsure/ under review/ dependent upon provider response
	Independence impacted
	Safety/ security impacted
	Increased social isolation
	Unable to cope
	More targeted support
	Reduced choice/ 
	Unable to move to suitable accommodation
	Increased use of residential care
	Increased or new charges

	Stakeholder 1
	x
	
	
	
	x
	
	
	
	
	
	
	

	Stakeholder 2
	
	
	
	
	
	
	x
	
	
	
	
	

	Stakeholder 3
	
	
	
	
	
	
	
	x
	
	
	
	

	Stakeholder 4
	
	
	
	
	
	
	
	
	x
	x
	
	

	Stakeholder 5
	
	x
	
	
	
	
	
	
	
	
	
	

	Stakeholder 6
	x
	x
	x
	x
	
	
	
	
	
	
	
	

	Stakeholder 7
	x
	x
	x
	x
	
	
	
	
	
	
	x
	

	Stakeholder 8
	x
	x
	x
	
	
	
	
	
	
	
	
	x

	Stakeholder 9
	x
	x
	
	x
	x
	x
	
	
	
	
	
	

	Stakeholder 10
	x
	x
	x
	x
	
	x
	
	
	
	
	
	

	Stakeholder 11
	x
	x
	
	
	x
	x
	
	
	
	
	
	

	Total
	7
	7
	4
	4
	3
	3
	1
	1
	1
	1
	1
	1





Table 15 - impact on organisation
	
	impact on other areas of business
	increased pressure on budgets
	unsure of impact/ dependent upon market response
	loss of jobs
	increase in requests for housing advice
	HB may not fund the gap

	Stakeholder 1
	
	
	
	
	
	

	Stakeholder 2
	x
	
	
	x
	
	

	Stakeholder 3
	
	
	
	
	
	

	Stakeholder 4
	x
	x
	
	
	
	

	Stakeholder 5
	
	
	
	
	x
	

	Stakeholder 6
	
	
	x
	
	
	

	Stakeholder 7
	
	
	
	
	
	x

	Stakeholder 8
	
	
	x
	
	
	

	Stakeholder 9
	x
	
	
	
	
	

	Stakeholder 10
	x
	x
	
	
	
	

	Stakeholder 11
	
	
	
	
	
	

	Total
	4
	2
	2
	1
	1
	1





Table 16 - impact on community
	
	Increased pressure on other public  services
	Increased social isolation
	Wellbeing issues
	Direct impact on res care
	Services close / empty buildings/ loss of community resource
	People not supported to stay in own homes
	Unknown/ dependent upon market response
	Impact on wider support networks/informal care
	Job losses
	increase in privately funded services
	impact on other small businesses

	Stakeholder 1
	x
	
	x
	x
	
	
	
	
	
	
	

	Stakeholder 2
	x
	x
	
	x
	
	x
	
	
	x
	x
	

	Stakeholder 3
	
	
	
	
	
	
	
	
	
	
	x

	Stakeholder 4
	x
	x
	
	x
	
	x
	
	
	
	
	

	Stakeholder 5
	
	
	
	
	x
	
	
	
	
	
	

	Stakeholder 6
	x
	
	
	
	
	
	
	
	
	
	

	Stakeholder 7
	x
	
	
	
	
	
	x
	
	
	
	

	Stakeholder 8
	
	
	
	
	
	
	x
	x
	
	
	

	Stakeholder 9
	x
	x
	x
	
	
	
	
	
	
	
	

	Stakeholder 10
	x
	x
	
	
	
	
	
	x
	
	
	

	Stakeholder 11
	x
	x
	x
	
	x
	
	
	
	
	
	

	Total
	8
	5
	3
	3
	2
	2
	2
	2
	1
	1
	1





Table 17 - other comments
	
	Impact of cuts is very concerning
	Cuts are a mistake/false economy
	Voluntary services unable to fill gap

	Stakeholder 1
	
	x
	

	Stakeholder 2
	
	
	x

	Stakeholder 3
	
	
	

	Stakeholder 4
	
	
	

	Stakeholder 5
	
	
	

	Stakeholder 6
	
	
	

	Stakeholder 7
	x
	
	

	Stakeholder 8
	x
	
	

	Stakeholder 9
	x
	
	

	Stakeholder 10
	
	
	

	Stakeholder 11
	
	
	

	Total
	3
	1
	1





A daily visit or call	A weekly visit or call	I/we don't receive support	A visit or call a few times a month	Once per month	Less often than once a month	Warden here if needed/regular checks	When buzzer/alarm used	Housing do not provide support	No response	0.42117033171822593	0.17480432351844949	0.15598210957882966	0.1147968691762952	3.0190085724934774E-2	2.4972046216921354E-2	1.0063361908311591E-2	6.1498322773015281E-3	5.4043980618710399E-3	4.7148714125978382E-2	


Visits or calls from scheme manager/warden/support visitor	Help in emergencies, for example if you are unwell	Help with reporting repairs	Support to maintain personal safety and security	Information about activities in the local area	Help to apply for adaptations or equipment (where needed)	Support to access activities within the scheme	Support to claim the right benefits	Help to apply for care from Lancashire County Council (where needed)	No help received	Whenever help needed	No response	0.64673500379650717	0.57630979498861046	0.56833712984054674	0.44134396355353078	0.39179954441913439	0.34149582384206534	0.32801822323462415	0.25303720577069094	0.20596051632498102	5.2581624905087318E-2	1.4047076689445709E-2	0.10060744115413818	

Very important	
Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	0.59434654919236418	0.54019823788546251	0.48972099853157119	0.45686490455212925	0.3476505139500734	0.28597650513950074	0.26725403817914833	0.25715859030837002	0.24853157121879588	Fairly important	
Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	8.5719530102790015E-2	0.15602055800293685	0.10315712187958884	0.15363436123348018	0.10297356828193832	8.6820851688693079E-2	0.11784140969162996	0.14537444933920704	8.7555066079295155E-2	Not very important	
Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	1.4133627019089575E-2	4.8274596182085162E-2	2.2577092511013211E-2	3.5976505139500736E-2	3.2305433186490456E-2	2.4045521292217327E-2	6.1857562408223196E-2	9.6732745961820854E-2	2.9185022026431716E-2	Not at all important	
Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	1.4867841409691629E-2	3.5058737151248166E-2	2.0374449339207047E-2	2.7716593245227607E-2	2.5881057268722463E-2	2.7165932452276064E-2	4.093245227606461E-2	5.6534508076358299E-2	2.4779735682819385E-2	Don't know/unsure	Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	1.3399412628487518E-2	1.2298091042584437E-2	1.3215859030837005E-2	8.9941262848751841E-3	2.1292217327459621E-2	1.7621145374449341E-2	2.3494860499265788E-2	2.092511013215859E-2	2.4596182085168873E-2	Don't receive	
Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	9.9486049926578557E-2	0.11674008810572686	0.12298091042584434	0.13234214390602056	0.17804698972099853	0.19548458149779735	0.1593245227606461	0.1644640234948605	0.19640234948604993	No response	
Help in emergencies, for example if you are unwell	Visits or calls from scheme manager/warden/support visitor	Support to maintain personal safety and security	Help with reporting repairs	Help to apply for adaptations or equipment (where needed)	Support to claim the right benefits	Support to access activities within the scheme	Information about activities in the local area	Help to apply for care from Lancashire County Council (where needed)	0.17804698972099853	9.1409691629955964E-2	0.22797356828193829	0.18447136563876651	0.29185022026431717	0.3628854625550661	0.32929515418502203	0.25881057268722468	0.38895007342143906	



In an emergency	To contact scheme manager/warden/support worker	By mistake	To test it	For information and advice	For reassurance	In pain/injured/fall/attack	No response/don't receive	0.34859349145063434	0.2312925170068027	0.19121161978304838	0.18624747196175767	0.12097812097812097	7.6484647913219336E-2	1.26861555432984E-2	0.37102408530979958	

Very important	
0.72937417778613034	Fairly important	
0.1229092275887991	Not very important	
4.1157677128359334E-2	Not at all important	
4.6043976696109754E-2	Don't know/unsure	1.0712272129299004E-2	Don't receive	
3.3452358579214435E-2	No response	1.6350310092087955E-2	

<1%
<1%
<1%

Vital/lifeline	Wouldn't feel safe/Vulnerable	Disability/old age requires warden support	Reassurance/peace of mind	Warden visits important	Don't know	Can't afford to pay more	Will lose help/support	Live on my own	I may fall/injure myself	Older people need more support not less	Please reconsider/don't cut	Other Budget Comment	Impact the most vulnerable	Lose independence	Not yet/may in future	None	Isolated/no contact	Sad/upset/betrayed	I have always paid into the system/ why should I pay?	Need emergency alarm but not warden support	Not listened to/consultation criticism	Support proposals and reduce rent/allow people the choice	Possible rent increase	Reduce costs not cut completely	8.3333333333333315E-2	8.2415565345080766E-2	8.0029368575624094E-2	7.7643171806167408E-2	5.5433186490455214E-2	4.7173274596182084E-2	4.6989720998531576E-2	4.588839941262849E-2	3.8362701908957415E-2	3.4691629955947136E-2	3.2121879588839941E-2	3.1204111600587371E-2	2.8634361233480177E-2	2.8083700440528638E-2	2.551395007342144E-2	2.4412628487518354E-2	2.3861967694566815E-2	2.2209985315712187E-2	1.7070484581497798E-2	8.8105726872246704E-3	8.0763582966226141E-3	6.2408223201174742E-3	2.9368575624082235E-3	2.5697503671071953E-3	1.4684287812041117E-3	


New Progress Housing Association	Calico	No response	West Lancashire Borough Council	Lancaster City Council	Places for People	Hyndburn Homes	Community Gateway Association	Ribble Valley Homes	Anchor	Eaves Brook Housing	Housing 21	Housing Pendle	Regenda	Chorley Community Housing	Green Vale Homes	Adactus	Contour	Ewsbrook (Manchester District Housing Association)	Together Housing	New Fylde Housing Association	Hanover	St Vincent Housing Association	Great Places Housing Association	The Riverside Group	Guinness Partnership	504	492	447	411	398	383	348	347	289	283	250	239	198	198	118	108	76	71	57	52	50	43	29	19	18	17	
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